
INDEPENDENT SPECIALTY TRAINERS FOR  
MENTAL HEALTH AND DEMENTIA 

Manager Dementia specialty and/or Manager Mental Health specialty trainings are required trainings for Adult Family Home 
providers, Resident Managers, and Boarding Home administrators (or designees).  Caregiver dementia and mental health 
specialty training are the required trainings on those specialties for boarding home caregivers. Competency testing is not 
required for Adult Family Home caregivers. 
 
The following list of Independent Trainers are experienced in both mental health and/or dementia caregiving practices and 
are capable of demonstrating competency in the entire course content.  They meet all the requirements stated in WAC 
388-112-0350 through WAC 388-112-0400.  See Page 5 for registration information. 

REGION 1:  Adams, Chelan, Douglas, Ferry, Grant, Lincoln, Okanogan, Pend Orielle, Spokane, Stevens, Whitman counties 
 
         NAME AND TYPE OF CLASSES    LOCATION    PHONE NUMBERS  EMAIL ADDRESS 
Deidre Jacobsen    Care Connection    509-325-1830    careconn@cet.com 
Manager/Caregiver:  Mental Health  539 W. Sharp, Ste. D           
      Spokane, WA  99201  
 
Gretchen Hyatt    Care Connection    509-325-1830    careconn@cet.com 
Manager/Caregiver:  Dementia   539 W. Sharp, Ste. D 
      Spokane, WA  99201 
 
Nora Laughlin     Empowering People    509-466-0216    nora@shadesofgreen.biz 
Caregiver:  Dementia    14414 N. Shady Slope Rd  
      Spokane, WA  99208 
 
REGION 2:  Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, Walla Walla, Yakima counties 
 
 NAME AND TYPE OF CLASS   LOCATION    PHONE NUMBERS   EAMIL ADDRESS 
Karmen J. Watts    Basic Emergency Safety Training  509-452-9929    bestcpr@bentonrea.com 
Manager/Caregiver:  Dementia   2208 Fruitvale, Suite G 
      Yakima, WA  98902 
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REGION 3:  Island, San Juan, Skagit, Snohomish, Whatcom counties 
 
 NAME AND TYPE OF CLASSES    LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Linda Chapman-Artz     Mukilteo    425-353-9627 
Manager/Caregiver:  Dementia         888-549-2888 
 
Daniel Burke      Lynnwood    425-778-5743   hhsandt@hotmailcom 
Manager/Caregiver:  Dementia 
 
E. Faye Daly      Sedro Woolley, WA   360-724-3060   efayernd@msn.com 
Caregiver:  Mental Health and Dementia 
 
Cindy Dustin      1507 32nd Street   360-671-9162   bajarubia@hotmail.com 
Manager/Caregiver:  Mental Health    Bellingham, WA  98225 
and Dementia 
 
Ronna Loerch      116 Aspen Dr.    360-966-3226   anatum@telcomplus.net 
Manager/Caregiver:  Mental Health   Everson, WA  98247   
and Dementia 
 
Charlotte Chase     P O Box 242    360-321-6004   cchase@whidbey.com 
Manager/Caregiver:  Mental Health   Langley, WA  98260    
 
Emily Hankins      Sequim     206-406-4527 
Manager/Caregiver:  Mental Health 
and Dementia 
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REGION 2:  Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, Walla Walla, Yakima counties 
             
  NAME AND TYPE OF CLASSES   LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Lora Congleton      Yakima, WA  98902   509-573-5017 
Manager/Caregiver:   
Dementia  
 
Carol Masterson     Yakima, WA  98902   509-961-0079 
Manager/Caregiver:   
Dementia 



REGION 4:  King county      
 
 NAME AND TYPE OF CLASSES    LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Maggi Broggel      Kirkland, WA    425-822-1138  maggibroggel@aol.com 
Caregiver:  Mental Health          425-941-9611-cell 
and Dementia 
 
Kathy Hultquist     Bothell, WA  98012   425-338-1778   Kathul@hotmail.com 
Manager/Caregiver:  Mental Health 
 
Tim Callahan      Highline Community Hospital  206-248-4523     
Manager/Caregiver:  Mental Health   12844 Military Rd., S 
and Dementia      Tukwila, WA  98168   
 
Janice Angle      2130 Shattuck Ave., S.   206-772-9255   hnsjangle@yahoo.com 
Manager/Caregiver:  Dementia    Renton, WA  98055 
 
Daniela A. Potra     13820 115th Ave., NE   206-550-8620   daniela@adultfamilyhomes.net 
Manager/Caregiver:  Dementia    Kirkland, WA  98034 
 
Jo Augur Deevey     618 SW 156th St #3   206-242-0060 
Manager/Caregiver:  Mental Health   Burien,  WA  98166   206-992-2615-cell 
and Dementia 
 
Emma B. Cronin     The Marcotti Group   425-379-6404   training@themarcottigroup.com 
Manager/Caregiver:  Mental Health 
and Dementia 
 
 
 
REGION 5:  Pierce and Kitsap counties 
 
 NAME AND TYPE OF CLASSES   LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Sue Ellen Cooper     Puyallup, WA    253-845-3941   suwellen@aol.com 
Manager/Caregiver:  Mental Health 
and Dementia 
 
Helen Murphy      P O Box 594    253-549-2888   murphyh@u.washington.edu 
Manager/Caregiver:  Mental Health   Fox Island, WA  998333 
and Dementia 
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REGION 6:  Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Klickitat, Lewis, Mason, Pacific, Skamania, Thruston, Wahkiakum counties  
 
 NAME AND TYPE OF CLASSES    LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Beth Johnston      900 W. Alpine Way   360-426-2600    bethj@hctc.com 
Manager/Caregiver:  Mental Health   Shelton, WA  98584 
and Dementia 
 
Linda Amondson-Muller    515 So. Iron    360-807-8645   l.amondson-muller@attbi.com 
Manager/Caregiver:  Mental Health   Centralia, WA  98531 
and Dementia 
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REGION 5:  Pierce and Kitsap counties  
 
         NAME AND TYPE OF CLASSES    LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Clara E. Richards-Orton    719 Sidney Ave    360-874-1789 
Manager/Caregiver:  Mental Health   Port Orchard, WA  98366  360-731-4231-cell 
and Dementia 
 
Kathy Roy, RN, MN     Care Plus Home Health   360-373-8016   MycarePlus@aol.com 
Manager/Caregiver:  Mental Health   Port Orchard, WA  98366 
and Dementia 
 
Ellyne Schwartz, RN     Port Orchard, WA  98366  360-895-3248   ellynes@aol.com 
Manager/Caregiver:  Mental Health 
and Dementia 
 
Traci Eshun      Kitsap Home Care Services  360-377-7307   teshun@kitsaphomecare.com 
Manager/Caregiver:  Mental Health   5610 Kitsap Way, Ste 350 
and Dementia      Bremerton, WA  98312 
 
Tish Culp      P O Box 1055    253-225-1474   tishculp@direcway.com 
Manager/Caregiver:  Mental Health   Olalla, WA  98359   253-851-4384 
and Dementia           360-791-3438 
 
Cecil A. Cromwell, Jr.    7614-159th St. Ct E #168  253-539-3576   ccromwelljr@msn.com 
Manager/Caregiver:  Mental Health   Puyallup, WA  98375   253-224-5850-cell 
and Dementia           253-891-3569-msg 



 
 
REGION 6:  Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Klickitat, Lewis, Mason, Pacific, Skamania, Thruston, Wahkiakum counties  
 
 NAME AND TYPE OF CLASSES    LOCATION   PHONE NUMBERS  EMAIL ADDRESS 
Cynthia Holliday and De’Sandra Simmons  Castle Rock, WA and   360-561-9200 
Manager/Caregiver:  Mental Health    Olympia, WA 
and Dementia 
 
JoLyn Cornelson     Quality Nurse Consultants  360-891-2448   jolyngnc@juno.com 
Manager/Caregiver:  Mental Health   P O Box 1498    888-917-1496-fax 
and Dementia      14101 NE 144th ST. 
       Brush Prairie, WA  98606 
 
Jeannine White     Quality Assurance Consultants  360-887-4118   qaccons@aol.com 
Manager/Caregiver:  Mental Health   P O Box 966 
and Dementia      Ridgefield, WA  98612  
 
Glenda E. Specht, RN     Washington Health Care Assoc. 360-352-3304   www.whca.org 
Manager/Caregiver:  Mental Health   303 Cleveland Ave., SE, Ste 206 800-562-6170   
and Dementia      Tumwater, WA  98501 
 
Graziella Stanculescu     Vancouver, WA    503-667-6285 
Manager/Caregiver:  Mental Health 
and Dementia 
 
James Tucker      220 Zillig Road        twinjhinn@aol.com 
Manager/Caregiver:  Mental Health   Kelso, WA  98626 
 
Nancy K. Smith, RN          360-642-7235         nsmith9601@centurytel.net 
Manager/Caregiver:  Mental Health 
and Dementia 
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WHICH TRAINING SHOULD I TAKE? 
 
• If you want to serve people with a mental health problem like depression, anxiety, or schizophrenia, 

you need to take the Mental Health Specialty Training. 
 
• If you want to serve people with a dementia, you need to take the Dementia Specialty Training. 
 
• If you want to serve both groups, you need to take both trainings. 
 
NOTE:  BH administrators, designees, AFH providers, Resident Managers must take the Manager’s Specialty Training. 
   BH caregivers must take Caregiver Training. 
   AFH caregivers need to receive training regarding the specialty needs of individual residents.  No curriculum and no test required. 

REGISTRATION 
To register and confirm dates for the mental health and/or dementia specialty training classes: 
 
• Contact the trainers directly in your region.  (NOTE:  If you are not able to connect with a trainer in 

your region please check with other trainers in other regions as some trainers will travel.) 
• Leave your name, address, phone numbers, fax and/or email address. 
• Leave your Boarding Home/Adult Family Home license if applicable. 
 
Trainers will then send registration materials to you.  You will need to complete the registration, which 
includes sending the trainer the information they request on their registration forms and sending in the 
training fee for the specific classes. 
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